MOJOKEHHE
0 NOpsiAKe paccMOTpenus odpamennii u npuéma rpaxian

MBOY " Muuypuuckas COLI"

[. OBmne nojoxenus

I.1. Hacrosuiee ﬂonoxccuue O NMOPSAKE PacCMOTPEHMs TUCHMEHHBIX obpalleHuil 1 npiema
rpakaad B MBOY " Muuypunckas COIL" (nanee — llonoxkeHue) B COOTBETCTBUH ¢
Mdenepansubiv 3akonoM ot 02.05.2006 Ne 59 — @3 «O nopsaaxe paccMOTPEHHS 0OpalleHHs
rpaxknad  P®»  ycTaHaBAMBAeT  OCHOBHbIC TpeDOBaHHS K NOPAJAKY pacCMOTpeHHs
NUCLMEHHBIX o0pallenii U npuema rpaiian (nanee — oOpallleHus) U 1paBuia BEICHHS
aenonpoussoiactsa no odpaienusm 8 MBOY " Muuypuuckas COILL" ( nanee - B ov).

1.2. OV paccmaTpuBaloTes 00palieHHs rpakian 1o BONpocam, HaXoAs MM B €€ BeJIeHHN,
B coorBercTBHH ¢ Koucturyumeit Poccuiickoit ®enepauun. @PenepaibHbIMK 3aKOHAMH,
3akoHaMi bpsiHCKO#H 001aCTH B MHBIMH HOPMATHBHBIMH TIPABOBBIMHU AKTAMH.

1.3. Paccmotpenue oOpaiienuii npousBoantes pyxkosoautenem OY wam juiom ero
3AMEHSIOLHM,

1.4. PaGoruuxkn QV, pabGoraioume ¢ oOpaileHnsiMH, HECyYT OTBETCTBEHHOCTb 3a
CBOEBPEMEHHOCTb M IIOHOTY OTBETOR 3aABUTENAM N0 00palICHUAM, HAXOUAMMCS Y HHX Ha
pacemoTperini, CBeIeHHA, ColepKalMEcs B 00paLLeHHAX, MOTYT HCTIO/IL30BATHCA TONLKO B
CAyXKeDHbIX LeAsX M B COOTBETCTBHH € MNONHOMOYHAMM JMua, pabotaiouero ¢
oOpatteHHaMH.

I.5. Tlpn yxoae B OTAYCK MCHOJHMTEb O0%3aH MCpPears BCE WUMCIOUIMECS Y HEro Ha
MCIIOJIHEHUH TTHCbMEHHBIE O0pallieHus BpPeMeHHO 3amellaioniemy ero paboruuky. Ilpu
rnepesBoje Ha ApYrylo pabory M 0CBOOOK/ICHHH OT 3aHHMAEMOH A0KHOCTH HCTIONHHTENb
obs3aH caaTh BCe HHCasmMecs 3a HuM obpauienus pabOTHHKY, OTBETCTBEHHOMY 3a
JIeNIONPOH3BOCTBO,

1.6. Jna ueneit nactosuiero [ojokeHns HCNOAB3YIOTCS ClIEAYIONIHE OCHOBHBIE TEPMHHBL:

1) ofpatienune rpakiannna (1anee — obpalleHne) — HaNpaBIeHHbIE A0AKHOCTHOMY JIHILY
IHCLMEHHBIC  NIPEUIOKEHHs, 3asBAeHHe AW Kanoba, a Takwe ycTHoe obpauieHue
rpakaaHHHa;

2) npeUIoKeHHEe — PEKOMEHIAUMA MPak/IAHHHA 10 COBEPLICHCTBOBAHMIO JIOKAILHBIX AKTOB
wkonbl, AestenbHoctH OY, passutHio oOWIECTBEHHBIX OTHOIEHHHA, YIYHIIEHHIO YCIOBHI
0o0pasoBaTe/IbHOIO npolecca;

3) 3asBieHie — npockia rpamaaHnHa 0 COACHCTBHM B Pean3aliii €ro KOHCTHTY LHOHHBIX
npas M cBOGOJA WIH KOHCTHTYUHOHHBIX 11paB M cBOGOA ApyTHX auil, aubo coobulenHe o




HAPYUWICHNY 3aKOHOB W MHBIX HOPMAaTHBHBIX 11PABOBbLIX AKTOB, HeaocTaTkax B pabote JIOVY u
AOIIKHOCTHBIX 1ML, MO KpuTHKa ACATEALHOCTH YKA3aHHBIX OPraHOB K AOKHOCTHBIX JTHIL;
4) xanoba — npocsba TPAXKAAHNHA O BOCCTAHOBICHUH WK 3AUINTE €ro HapyLICHHBIX Mpas,
¢B00OA MM 3aKOHHBIX HHTepecos 1ubo npas, cBoGox Ml 3AKOHHBIX HHTEPECOB Apyrux

5) nonxuocrnoe auo — A0, MOCTOSHHO, BPEMEHHO Wan 1o CIIELUHATEHOMY NOTHOMOYHIO
OcyllecTasIONICe hyHKuMH npescefarens Blactn anbo Beinonusionee OPraHH3aUMOHHO
— PACOpAAMTElbHbIE, SAMHHHCTPATHBHO — X038HiCTBeHHbIE bynkunn O,

2. Mpago rpaxnan na obpamenne

2.1. I'paknane umeror NpaBo obpawathes AM4HO, a Takske HANPaBAATE HHAKBHAYATBHBIC |
KOJLIEKTHBHBIC oBpatieus AOJKHOCTHRIM Jinian OV,

2.2, I'paxnane PCAIH3YIOT  npaBo  pa obpaiienue  cBoGogno u J00pPOBOIIBHO.
Ocyuectraenue Paianamu npasa Ha obpatenne ye AOIPKHO HapywwaTh 1paBa u cBOGO15]
APYrux auu,

2.3. Paccmorpenne obpawennii rpaxaan ocymecTsisercs decmiatho.,

3. Mpasa rpaxaannna "IpH pacemoTpennn obpamenns

[pu pacemotpennm obpaiienns OV TPARIAHHH HMeeT npaBo:

1) nperocrasnsrs, AOHOTHUTCABHBIC  JIOKYMCHTBI ¢ Matepuaasl anbo obpaumarnes ¢
npocsboit 06 Hx HeTpedoBaHum:

2) 3HAKOMHTBCS ¢ AOKYMEHTAMH M MaTepuasamu, KacarommMmMues pacemotpenns obpauenus,
CC/H ITO He 3aTparuBaeT npasa, CBODOABI M 3aKOHHbBIe HHTEPECh! APYrUX aun u ecnm B
YKa3aHHBIX 1OKyMeHTax u MaTepuanax wHe copepikarcs CBEICHHUA, CcoCTaBAfION He
FOCYNapCTBEHHYIO HaM HHyIO OXpatsiemyto derepanbHbIM 3aKkoHOM TaiiHy;

3) nomywarh nuchMenHbii OTBET 1O CYWICCTBY MOCTABACHHBIX B obpartennm BOMNPOCOB,
YBCAOMICHHE O nepeaapecaiim MTHCBMEHHOIO ODpaieHns g focyaapersennbii oprau,
OPTdH MECTHOIO camOynpaBnenus wiy AOIKHOCTHOMY JIHILY, B KOMneTeHLio KOTOPhIX
BXOJMT PellieHHe NOCTaBNeHHRIX B obpaiuenuu BONPOCOB;

4) obpamatses ¢ skanoGoii Ha TnpuHaToe 1o obpawenuio PCIUCHHEe MM jeiicTBHe
(Gesnelictane) B chasn o paccMoTpennem obpaiienns g AAMMHHCTPaTHBHOM M (Min)
cyachuom nopsiike B COOTBETCTBHH ¢ 3aKOHONATENBCTRBOM Poceniickoii Denepannu;

5) obpatarses ¢ sasrenuenm o Npexpatiennn pacemorpenmns obpatenus,

4. Tapawruu 6esonacuocrn FpaKAanuua B CBsIIM ¢ e10 obpaennew

4.1. 3anpemaercs lpecae/loBanme rpakiannua B cpysy € ero obpauensem g wKony ¢
KPHTUKO# zesirenbaocTi OV yny AO/DKHOCTHOrO sMita 1u60 B ensx BOCCTAHOBIICHHS 1K
3AUNTBI CBOMX npas, cBoGox u 3AKOHHBIX MHTEpecoB .udo npas, ¢BoOOA M 3aKOHHBIX
HHTEPECOB Apyrux amiy,

4.2, Ilpu PaceMoTpennn  obpamenns  pe AONYCKACTCH  pasrnaiuenme CBEICHMI,
COAepkaumxes B obpauennn, a TaK&ke  cBeseHuil, Kacaommxes HACTHOH  MM3HM
Fpakaanuna, 6e3 ero cornacus, He ABIIACTCA pasrialleHuem caeaenuii CoaepKaumxcs s
obpaienuy, HanpasneHue nuceMeHHOrO obpautenns s rocyaapcreennsiii opram, opran
MECTHOIO camoyripasieHus uuy AOIKHOCTHOMY JIMLLYy, B KoMNeTeHImio KOTOPbIX BXOAHT
PCHICHHUE [10CTABNCHHBIX B obpauenun BOMPOCOS.

5. Tpebosanus k THeeMennomy obpamennio

5.1 I'paknanun B cpoem THCbMEHHOM OBpaneHnn g o0s3arTensHom Nnopsjike yKainipaer
CBOH damuinio, iwms, OTHECTBO (nociaeanee — PH HAIMYHK), N0YTORKI azapec, 1o
KOTOpPOMY nosxHbI GRiTh HallpaBneHbl 0TBeT, yBeAOMICHNE O fiepeajpecaunu obpauienns,
H3NAraeT CyTh NpeIoKenns, 3asBies WK #anobel, cTaBuT AHYHYIO NOATIHED M ATy,




5.2. B ciyyae neobxoanmocty B NOATBEPAKACHHE CBOMX JIOBOAOB I'PakKIaHHH npuaaraer
[THCHMCHHOMY 0GpaIleHHIO I0KYMEHTHI 1 MaTepHasbl 160 HX KOMHK.

5.3. OGbpauenne, nocrynusimee B OV no undopmauMonnsiM  cHeTeman ob1ero
MOJALIOBANUA,  TOJVICKHT  PaCCMOTPEHHIO B NOPSAKE,  YCTAHOBACHHOM  HACTOSLIMM
[Monoxenuem.

6. Hanpasaeune u pernerpauns MHECLMCHHOI0 oDpatenns

6.1. Incemennoe obpatenne nomesxuT 00513aTeNbHOI perucTpaii B Teyelie Tpex JHedt ¢
MOMEHTa MOCTYIUICHHS B IIKOJTY.

6.2.Incumennoe obpanienne, COACPAKaLICe BONPOCHL, PCUICHHE KOTOPHLIX HE BXOAHT B
komnetenunio OV, wanpasisercs B TeueHue cemu JHEH €O JIHA  perucTpauun B
COOTBETCTBYIOWMI Opran HiH COOTBCTCTBYIOILEMY JIOJIKHOCTHOMY JIHILY, B KOMIETCHIHIO
KOTOPbIX BXOAMT DPELICHHE [0CTABACHHBIX B OOpalleH! BONPOCOB, ¢ yBeAOMICHHEM
Fpaxaanuua, HanpasHBLIero obpaiieHue, o lepeaapecauun odpailenus,

6.3.B cayyae, ecim PCLICHHE MOCTABICHHBIX B [IMCBMEHHOM obpaulesnn  Bonpocos
OTHOCHTCR K KOMMETEHUHHM HECKOALKHX FOCYAAPCTBCHHBIX OPraHOB, OPraHoOB MECTHOIO
CaAMOYTIPAB/ICHHA MM JOJKHOCTHBIX ML, KONHs O0palleHHs B TeUeHue ceMu Jeii co aus
PETHCTPALHHE  HaNpaBIseTcs B COOTBETCTBYIONHE FOCYAQPCTBEHHBIC  OPraHbl, Oprabl
MECTHONO CaMOYNPAB/ICHHA HITH COOTBCTCTBY IOILHM JA0IKHOCTHBIM auuam,

6.4. OY npH HanpasieHHH NHCLMEHHOIO ofpailienns Ha paccMOTpeHHe B JIPYTOi
FOCYAapCTBeHHBIH OpraH, OpraH MecTHOro CAMOYTIPABICHHA HIIH HHOMY J01KHOCTHOMY
MLy MOACT B Cly4ae HeoOXOAMMOCTH 3anpaluuparth B YKa3aHHBIX Opramax uam y
AOJKHOCTHOI'O LA IOKYMEHTBE H MaTepHaibl O PE3YILTATAX PACCMOTPEHUSA NHCHEMEHHOIO
obpauenus.

6.5. 3anpewaercs manpasnath wanoly mna paccmorpenmne B opraH  MecTHoro
CamOyMpaBICHUA HIH  JOIKHOCTHOMY ALy, PelicHHe Wian  aeiicTeue  (OesaeiicTue)
KOTOpBIX 00kanyercs.

6.6. B ciiyuae eciiu B COOTBETCTRHY ¢ 3ATPETOM, TPEAYCMOTPEHHBIM IYHKTOM 5 HacTOsLero
Pazjiesia, HCBOIMOKHO HANPABICHHE KaNODBI Ha PACCMOTPCHHE B OPran  MECTHOro
CaMOYNIPABACHHS M JIOJKHOCTHOMY JMILY, B KOMIIETEHIHIO KOTOPBIX BXO/MT pelleHue
MOCTABACHHBIX B obpawenun  Bonpocos, kanoba BOIBPALLACTC  I'paklalUHy ¢
Pa3bACHEHHEM €ro npasa o00kanoBaTh COOTBETCTBYIOUIME pELICHHEe HAH aelicTBHe
(GesneiicTBHE) B yCTAHOBICHHOM NOpsIJIKe B CY/1.

7. Odssateasnocts npunsiTHS obpamenns k pacemorpennio

7.1. OBpawenne, nocrynusmee 8 OY g COOTBETCTBHH ¢ €€ KOMMNETCHUMEH, NoANeKUT
00A3aTeNLHOMY PaceMOTPEHHIO.

7.2. B cayuae neobxoammocti OV wmoser obecneynTs ero PaccMOTPEHHE ¢ BbIC3/IOM Ha
MECTO.

8. Pacemorpenne odpamenns

1. OV:

1) B uensx sammrer cBonx Npas o0yvatoumecs, poauTenn ( 3aKOHHbIe MpeCTaBUTEH )
HECOBEPLICHHOACTIHX O0YHAIOUIMXCH CAMOCTOATELHO HJIH 4€pe3 CBOMX IpeacTaBUTeNeH
BIIPABE HANPABIATL B Opranbl ynpasieuus OV 00palCH!S O HPHMEHEHHH K padoTHHKaM
OY, napywaioummm u ( HITH) YILEMJISIOUHM 1paBa oby4aloumxes, poauTenei( 3akonHbIx
IIPEICTaBUTeNeH) HECOBEPILEHHOICTHHX obyuaionmxcs, AHCUHIUIHHAPHBIX  B3LICKAHMI.
Takue obpawenns nomnexar obazarensHOMY PACCMOTPEHHIO YKA3aHHBIMH OpraHamy ¢
00A3aTe/IBHBIM  TPHBJICUEHHEM o0y4alomxes, pogutencii (3aKoHHbIX npejacraBureneit)
HCCOBCPIICHHONCTHHX 00y AIONINXCH;




2) OY sanpammsaer HeoGXomnMbie AL pacCMOTpeHns  o0palleHus  JI0KyMeHThl
MarepHaibl B ApYrHX TOCYAaPCTBEHHBIX Oprauax, OPraHax MECTHOrO camoynpaBieHHs H y
HHBIX JIOJKHOCTHBIX JIHIL, 338 HCKTIOYEHHeM CY/0B, OpraHOB JI03HaHMK M OpraHos
NPEABAPHTENLHOIO CACACTBHA;

3) npunumaer mepsl, HAMPABICHHBIE HA BOCCTAHORICHHE MAH 3ALUHTY HAPYIICHHBIX TIpas,
cBOGOI H 3aKOHHBIX HHTEPECOR rpaxaaHnHa;

4) naer nuckMenHsli OTBET Nno CYUIECTBY NOCTABACHHBLIX B 0DpalleHHK BOIPOCOB;

5) yBeaomiisieT rpaxcaaHuHa o Hanpas/ieHun ero obpaienns Ha PaccMoTpenHe B apyroii
FOCYapeTBCHHBIH OpraH, opran MecTHOro CAMOYMPABACHHS MM HHOMY JIOTKHOCTHOMY
JTHILY B COOTBETCTBHH ¢ MX KOMITETCHIHRI.

8.2. T'ocynapcrsennsiii opras, OpraH MECTHOIrO CaMOYNpPaBNCHHs HAH J0KHOCTHOE JIHLIO
110 HANpaBIeHHOMY B YCTAHOBICHHOM fopsiike 3anpocy OV, obs3anbl B Teyenue 15 aweii
MPEAOCTABAATL IOKYMEHTBI H MaTepHaibl, HeOBXOAMMBIE 115 paceMoTpenus obpaiienns, 3a
HCKIOUCHHEM  IOKYMEHTOB M matepua’os, B KOTOPBIX ~ COAICPHKATCH  CBEJCHMUS,
COCTABISIOLIHE MOCYAAPCTBEHHYIO UM HHYIO OXpaHfeMyro deepaibibiM 3aK0HOM Taitny, u
/L1R KOTOPBIX YCTaHOB/IRH OCOBBIN NOPA/I0K NpeocTaBiICH Y.

8.3. Orset na obpateHne noanmucssaeres PyroBoAnTeem OV uin auuom, 3aMelaonmm s
€I OTCYTCTBHE.

8.4. Orser na obpautenue, nocrynusiiee B OV 10 uH(OPMAUMOHHBIM cHCTemanm obuiero
MO/IL30BAHNA, HANPABIRETCS 110 NOYTOBOMY aapecy, ykasaHHomy B oOpatieHnu,

9. Iopsaok pacemoTpennst oraeabbIx obpamenmnii

9.1. B cnyuae, ecnm B nuceMmeniom odpauleHHn He yKa3aHsl (hamuans rpaxaanuna,
HANpaBUBIICIO ODpalieHne, H MOMTOBbI d/Apee, 10 KOTOpOMY A0/KeH GbiTh Hanpasien
OTBET, 0TBeT Ha obpawenne we aaercs. Feam s YKa3aHHOM oOpawenun cojepkares
CBEIACHHA O NOAIOTABIHBACMOM, COBEPIIAEMOM HJIN COBEPIICHHOM  [POTHBONPABHOM
ACAHHH, @ TAKKE O JHUE, ero MOArOTaBIHBAIOLIEM, COBEPLIAIOLIEM HJIH COBEPUIMBILEM,
obpaiienne MoueKHT HAlIPABACHHIO B rOCYAAPCTBEHHBIN OPraH B COOTBETCTBHM © ero
KOMIICTCHLMEH.

9.2. Obpauenue, B KOTOpom obkanyeres cynedioe PELLCHHC, BO3BPAACTCS IPakannmy,
HanpasuBliemy olpalenue, ¢ pasbicHeHHeMm NopaKa 0OKaN0BAHHA JAHHOTO CyeBHOrO
pelieHus.

9.3. OY npu nonyuennn nucsmenHoro obpatuenus, B KOTOpOM cozepkates HeleH3ypHbie
MO0 OCKOPOHTEbHBIC BBIpAKEHUS, YTPO3BI AH3HH, 310POBLIO W UMYILIICCTBY A0AKHOCTHOrO
AWM, & TAKIKC YIICHOB €10 CeMbH, BIPABE OCTABHTY obpaienme Ge3 orsera no CyuecTBy
NOCTAB/ICHHBIX B HEM BONPOCOB M COOBLIMTE Fpaxannny, nanpasusuiemy obpaiienue, o
HEAOMYCTHMOCTH 310ynoTpedacHus npasom.

9.4. B criyuae, ecitu TeKCT MUChMEHHOIO obpalleHus He nojaercs NIPOYTEHMIO, OTBET Ha
obpaienne He naeres, 0 yem coobiaercs FPAKIaHHHY, HanpaBuBLIeMy obpalenne, eciu
ero aMuIHA M NOYTOBLIi A/IpeC NOANAIOTCA [IPOYTCHHIO,

9.5. B cayuae, ecan B nuchmennom odpainenun rpamianmuna COMCPIKUTCA BONpoc, Ha
KOTOPBIii €MY MHOIOKPATHO JAaBAIMCH MHCHMEIHbIC OTBETLI 110 CYUICCTBY B CBA3H C paHee
HAMPABAACMbIMH OOPAIUCHUAMMU, W 11PH ITOM B ODpaIeHHH HE NPHBOAATCS HOBbIC J10BO/1bi
WM OGCTOATENLCTBA, PYKOBOAUTENE OY BIpPABE MPHHATL pelenne 0 6e30CHOBATENLHOCTH
04EPEAHOro O0palleHHs u NpekpalleHHi MIEPENHCKH ¢ rPaKAaHHHOM 110 AaHHOMY BONpOCY
IpH  YCIOBHH, 4TO yKazaHHoe ofpauchue u panee Hanpasnsembie  olpalueHus
Hanpasiaaucs 8 OV. B jnanmom pemenmy YBC/IOMISICTCA  IPAkAAHHH, HanpasuBLIMi
oOpatienue.



9.6. B ciyuae ecin OTBET N0 CYIIECTBY MOCTABACHHONO B 00pallieHuH BOIpOCa He MOMeT
OmiTh fan Ge3 pasriawenus cBeleHMI, COCTARTAIONMX rOCY/1apCTBEHHYIO WM HHYIO
OXPAHACMYIO (he/IepaibibIM 3aKOHOM Tailly, IpakiaHihy, Hanpasusiemy ofpaitenue,
COOBIIACTCH O HEBO3MOKHOCTH J1aTh OTBET [10 CYLIECTBY MOCTABJICHHOTO B HEM BONpOCa B
CBS3M C HEIONYCTHMOCTBIO Pa3riallients YKazanHblX CBeICHHI,

9.7. B cay4ae eciiu NpHHHHBI, 110 KOTOPBIM OTBET 110 CYIIECTBY NMOCTABJICHHBIX B 0OpauieHnm
BOMPOCOB He MOT ObITH Jlan, B Noce/AyIOmEeM GbUIH YCTpaHensl, rpakianiH BIPaBC BHOBL
HanpasuTL obpauienue 8 OV,

10.Cpokn pacemoTpennst nueLMennoro o6pamenus

10.1. Iucemennoe obpautenue, noctynusiuce 8 JIOV, paccmarpusaetca reyenune 30 jueii
CO AHA PErUCTPALIMK NMTUCLMEHHOTO 00paLeHHs.

10.2. B HCKMOMHTENBHBIX CIOyuasix, a Takke B cllyqae HanpasieHus 3anpoca
npeaycMoTpeHHoro ryskrom 8.2. pasaena 8, pykosoaurens JIOV BIPABE TPOLTHUTH CPOK
paceMoTpenia obpatuenns He Gosee vem na 30 Juedi, yBeOMHB B [POJICHUH CPOKa ero
PACCMOTPEHHA IPAXIANNHA, HANIPABHBILETO obpallieHNe.

FL.JInansiii npruem rpamaan

1.1, Jlnunsiil npuem rpaskaan 8 OY nposoautes PYKOBOJANTEIEM HJIH €10 3aMeCcTHTENeM.
Mudopmanus 0 Mecte npuema, a Takke 06 VCTAHOBACHHBIX IR npHeMa JIHSIX M yacax
JIOBOJIHTCA JIO CBEACHMUS I'paykaaH.

IL2.0px auvHoM npueme rpakjasuy npeabssaser AOKYMEHT, Y0CTOBEPAIOIIMIT ero
JIHHHOCT L,

11.3. Coaepxanue yctHOro obpawienns 3aHocHIcs B KapTO4KY JIMYHOTrO npuema
rpakaaiina. B ciyuae, ecian u3noxeHHble B YCTHOM oGpatieHHH (akrer n obcrosTenseTsa
ABAAIOTCA OYEBHAHBIMH U He TPEOYIOT 10MOIHHTENLHOI NIPOBEPKH, OTBET Ha obpauenue ¢
COrIacHA rpakiaHnHa MOKET ObiTh JaH YCTHO B XOJe JIMHHOIO NPHEMA, O YeM Je/NaeTcs
3aMUCe B KapTOYKE JIMYHOTO [IpMeMa rpaxiaHnHa. B ocTaibHbix cayvasx jaaercs
IMHCHMEHHBIR OTBET 110 CYLUCCTBY MOCTABACHILIX B OOPaIlCHUN BONPOCOB.

I'1.4. [Incementoe obpalieHme, NPUHSTOE B X0/ JHYHOTO (IpHeMa, NOJVICHHT PerucTpainu
H PacCMOTPECHHIO B MOPsLAKE, YCTAHOBACHHOM HacTosuM | lostoskenem.

I1.5. B cnyuae, ecin B obpawennn conepskarcs BONPOCEHI, PELIEHHE KOTOPLIX HE BXOAWT B
Komnerenunio OV, rpakianuny naetcs pasbacHeHHe, KY1a H B KakoM NOpAAKe emy
cneyer oopaTHTHCS.

11.6. B xoze JmunOro npuema rpakianuiuy MOKeT ObiTh OTKA3aHO B AanbHeiimem
PaceMOTPEHMK OOPALLEHHS, eCilH eMY panee Oblt 1aH 0TBeT 110 CYUICCTBY NOCTABICHHBIX B
obpatiieHHH BONpocos.

|2.Kontpoas 3a cobmoaennem nopsiaxa pacemorpenns obpauennii

HAOY B npeaenax cpoeii KoMneTeHwMH OCYINECTRIISET KOHTPOIIL 3a cobioieHHeM nopsjika
pacemoTpenua - obpaliennii, aHanuIMpyer  conepkanie nocrynarumMx  obpaieHui,
MPHHAMACT MCPBI 110 CBOCBPEMCHHOMY BBISBICHHIO W YCTPaHEHHIO MPHUHH HapyleHns
npas, cBOOO/L H 3AKOHHBIX HHTEPECOB rPask ial



NPHIIOKEHME
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